Please fill in any sections in green.

[image: Scottish Power Logo & Brand Assets (SVG ...]
Dear ScottishPower,
I, [Representative's Name] am writing to you to that [Account Holder Name] is currently unable to manage their domestic energy account, as shown by the evidence attached.
Please tick the form of evidence attached: 
[  ] 	Power of Attorney
[  ] 	Court Order
[  ] 	Proof of Medical Condition
[  ] 	Proof of Care Home Residency
[  ] 	No evidence available
               Reason no evidence available:  ……………………………………………………………………………………………..
………………………………………………………………………………………………………………………………………………………………

I confirm that I wish to be appointed as a Trusted Contact and take full responsibility for the following account (the “account”): 
Account details:
· Account number: [Customer's account number]
· Service address: [Customer's Service Address]
· Account holder title: [Customer's title]
· Account holder first name: [Customer's first name]
· Account holder last name: [Customer's last name]
I understand and confirm that as a Trusted Contact for the account I will assume full responsibility for the account and may: 
· Access account information
· Make inquiries about the account
· Request changes to the account
· Handle billing and payment issues
· Manage service requests


Representative's details:
· Full name: [Representative's full name]
· Date of birth: [Representative’s date of birth]
· Relationship to the account holder: [Representative’s relation to the account holder]
· Address: [Representative's address]
· Phone number: [Representative's phone number]
· Email address: [Representative's email address]

Please also select from one of the following actions: 
[  ] 	Account to remain open and Trusted Contact created using information provided above.
[  ] 	Account to be closed and a new account to be created using Trusted Contact information provided.
[  ] 	Account to be closed and a new account to be created in the name of the landlord, council, or housing association as applicable. Details as below:
Name: [Name of the landlord, council, or housing association]
Phone number: [phone number of the landlord, council, or housing association]
Emails address: [Email address of the landlord, council, or housing association]

I understand that ScottishPower may contact me at the above details should there be any questions regarding being appointment as a Trusted Contact for the Account. 
Representative's signature: [Representative's signature]
Representative's printed name: [Representative's Printed Name]
Date of signature: [Date of signature]  
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